
 
 

Training Provider Guidance:  
Feedback from initial FESS End Point Assessments 

 
This feedback document is to help training providers understand current performance against each 
section of the FESS End Point Assessment (EPA) and how they can more effectively help students to 
prepare for the assessment.  
 
It is important to remember that the Employer Group expects candidates to develop and apply 
generic installation and transferrable skills, such as being able to follow handbooks and instructions, 
rather than having a narrow focus on a particular system.   We are working with employers to look at 
the options for using different systems so training and assessment achieves this objective.  

 
Section A: Working Safely: 30 mins 
 
Candidates are asked to compete a risk assessment and should identify three specific areas of risk and 
control methods. Most candidates are familiar with risk assessment and few have failed to identify all 
areas required. 
 
Section B: Take Over of Existing System: 1hr 30 mins 
 
Most candidates have identified all the faults and completed the required paperwork, but some have 
struggled and stated they felt they were not ready for the EPA. 
 
Candidate are expected to develop and apply generic installation skills in order to prepare them for 
real-life work when they will encounter different control panels and manufacturers.   
 
Provider Action:  

• Ensure the candidate is able to experience and practice all the activity covered in the 
checklist.  

• Hold discussions with the employer to look at what experience is possible in the workplace.  
 
Section C:  Additions to Systems: 5 hours 
 
The candidate’s prior experience and tuition will impact how they perform in this section. A number 
of candidates have struggled with systems they are not familiar with and will lose marking points for 
not completing all sections. The assessments contain three separate systems: Access Control; CCTV 
and Door Entry System, all of which are referred to within the checklist. Candidates should be 
prepared to take over a part completed system and then add to that system for all three systems.    
 
Candidates must complete a safe isolation procedure within this section, which is fully observed. 
Some candidates have struggled with the procedure and the components used.   
 
In preparation for the assessment is it important the candidate gains a range of generic installation 
and transferrable skills throughout their training.  
 
 



Provider Action:  
• Focus on the full safe isolation to ensure the candidate is confident – there is an instant fail if 

this is not completed to the required standard.  
• Emphasise the important of completing all areas of this section.  
• Support candidates with a wide range of generic installation skills  

 
Section D: Commissioning:  2 hours 
 
Those who struggle in this section are the ones who have not fully completed the Installation section 
and so lose marking points at the commissioning stage.  
 
Provider Action:  

• Emphasise the importance of proper installation and the impact it has on successful 
commissioning 

 
Section E:  Assessment of Underpinning Knowledge – 1hr 30 mins 
 
This section is where most of the candidates have struggled. Only one has achieved more than just a 
pass, some have failed, and many have only achieved just a pass mark of 40 / 60.  
 
Provider Action: 

• All apprentices should be taught and tested against the knowledge criteria in the course 
syllabus. With this in place they will be better prepared for this section, which covers the 
same areas.  

 
Section F: Professional Discussion – 45 mins 
 
Most candidates perform well in this section. They have a good grasp of the requirements and 
behaviours required from a personal and employer perspective and are able to articulate these. 
 
 
Overarching findings from assessment observation and candidate feedback 
 
Some candidates commented that they were instructed to bring all their tools and PPE, which is not 
required. Only footwear and workwear are required; all tools are provided.  
 
In some/many cases candidates are not adequately prepared, or do not have sufficient knowledge or 
experience in areas such as installation and takeover using components they are not familiar with. It is 
important that you hold conversations with the candidate’s employer to look at what systems they 
are able to gain experience on in the workplace, and what gaps need to be filled.  
 
The objective of the course syllabus is for candidates to have a generic understanding of the 
principles, features and common names used in programming and to have experience in a number of 
panels rather than just one. At Level 3 the candidate should be able to, with the aid of a manual, deal 
with a range of commonly-used panels.  
 
Candidate feedback shows in some cases college attendance has been less than 12 months in total 
and in other areas candidates show lack of understanding of systems that would prepare them for the 
EPA, such as Access, Intruder and CCTV Systems.  
 



This leads us to believe the checklist is not being completely as rigorously as it should be by all parties 
involved. This behaviour is setting the candidates up for failure, and also incurs additional costs 
associated with reassessments. 
 
Although the employer has the ultimate responsibility for confirming candidate readiness for EPA, 
many employers rely heavily on advice and guidance from the training provider to inform them. It is 
essential that employers and candidates are given honest feedback on the candidate’s readiness for 
assessment to maximise the chances of success in the EPA. 
 
Provider Action:  

• Ensure candidates are fully ready for the EPA before they attend. Funding levels for the 
apprenticeship standard may be impacted if evidence shows candidates are routinely 
attending the assessment but are clearly not ready.  

• Use the candidate checklist thoroughly to review and instruct on each section of the 
assessment to ensure the candidate is confident in what they have to do in each area.  

• Refer carefully and specifically to the course syllabus – this is fully comprehensive and details 
the practical and knowledge skills that are required to achieve a successful EPA. 

 
 
Syllabus Referencing  
 

• Security – Section 3, pages 65-66 
• Access Control – Section 11, page 82-83 
• CCTV – Section 20, page 89  
• Fire Design – Section 2, page 101 

 
 
Readiness for Assessment Checklists can be found at:  
https://www.netservices.org.uk/readiness-for-assessment-checklist/  


