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NET is an independent charity that develops and administers Assessments of Occupational Competence 
(AOC) on behalf of the electrotechnical and electrical engineering industries in the UK. 

Introduction 
 

This Reasonable Adjustments Policy is designed to be part of and to 
supplement official NET standard policies for the purposes of the operation 
and functions of NET and the assessments of occupational competence 
(AOC)/End Point Assessments (EPA) it owns, develops, administers and 
licenses. It is adapted from best practice policies developed for Vocational 
Awards by the Joint Council for Qualifications (JQC) and the Federation of 
Awarding Bodies (FAB).  

This policy has been written to help assessment centres meet their obligations 
under the 2010 Equality Act to provide equitable access for all candidates to 
assessments. 

The aim of this document is to assist assessment centres in ensuring all 
requests for reasonable adjustments and special considerations are delivered 
consistently.  

This policy outlines: 

• The NET arrangements for making reasonable adjustments and giving 
special consideration in relation to our Assessments 

• How candidates can qualify for reasonable adjustments and special 
consideration 

• The reasonable adjustments we permit and those where permission is 
required in advance before they are applied 

 

Policy Statement 
 

NET aims to ensure that all those employed or using its services or those of its 
licensed centres are treated fairly and equally and in full compliance with 
appropriate legislation and relevant best practice while maintaining the 
integrity of the assessments provided. 
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Reasonable Adjustments 
 

The Equality Act 2010 requires reasonable adjustments to be made where a 
candidate, who is disabled within the meaning of the Equality Act 2010, would 
be at a substantial disadvantage in comparison to someone who is not 
disabled. Reasonable steps must be made to overcome that disadvantage. 

A reasonable adjustment may be unique to that individual and may not be 
included in the list of available access arrangements. 

Whether an adjustment will be considered reasonable will depend on a 
number of factors which will include, but are not limited to: 

• the needs of the disabled candidate; 

• the effectiveness of the adjustment; 

• the cost of the adjustment and 

• the likely impact of the adjustment upon the candidate and other candidates. 

 

An adjustment will not be approved if it: 

• involves unreasonable costs to NET or its licensed centre; 

• involves unreasonable timeframes; or 

• affects the security and integrity of the assessment. 

 

This is because the adjustment would not be “reasonable”. In accordance with 
the Federation of Awarding Bodies statement that; 

“Centres should note that, where an assessment requires the 
candidate to demonstrate practical competence or where criteria have 
to be met fully, or in the case of qualifications that confer a Licence to 
Practise, it may not be possible to apply special consideration,” 
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So in most cases it will not be reasonable for adjustments to be made to 
competence standards or assessment objectives as to do so would likely 
undermine the effectiveness of the Assessment of Competence/End Point 
Assessment in providing a reliable indication of the knowledge, practical skills 
and understanding of the candidate.  

Who is entitled to reasonable adjustments? 
 

The Equality Act 2010 defines disability as a physical or mental impairment 
which has a substantial* and long term^ adverse effect on a person’s ability to 
perform normal day to day activities. The following individuals will be 
considered for reasonable adjustments: 

• Permanent or long term physical impairment, e.g. cerebral palsy, 
multiple sclerosis or limb loss. 

• Behavioural, emotional, social needs, e.g. chronic depression or autism 
spectrum disorders. 

• A sensory impairment, e.g. hearing impairment or visual impairment. 
• Specific cognitive difficulties, e.g. dyslexia and memory loss. 
• Motor difficulties, e.g. dyspraxia, hand / eye co-ordination and difficulty 

moving hands /arms. 

 

This list set out above is not exhaustive and we recognise that certain 
candidates may fall within more than one of the categories set out above. 
This policy is in full compliance with the detailed descriptive guidance of 
disability provided by the Department of Work and Pensions  here : 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads
/attachment_data/file/570382/Equality_Act_2010-disability_definition.pdf 

 

* Substantial means an effect that goes beyond normal human variation and is 
more than minor or trivial.  

^ Long term means a condition or disability existing or likely to continue for 12 
months or longer 
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Any adjustment to assessment will be based on what the candidate needs to 
equitably access the assessment. 

 

It must be noted that a candidate does not have a learning difficulty or qualify 
for reasonable adjustments simply because their first language is not English, 
Welsh or Irish. 

Below are some examples, from the FAB guide, of candidate needs that may be 
eligible for adjustments to assessments. This list is not exhaustive, and it 
should be noted that some candidate needs will fall within more than one of 
the categories set out below.  

 

It should be noted that any human assistant provided a centre such as an 
Interpreter, British Sign Language Interpreter, Reader or other assistant should 
not be electrotechnically competent or have undertaken any NET assessment, 
or be a relative, friend or peer of the candidate. 

 

 

Communication and interaction 

A candidate with communication and interaction difficulties may have 
problems with reading or writing, the effects of which could be reduced 
through the use of a reader, word processor, scribe, BSL/English interpreter, 
screen reading software or voice activated software. They may also benefit 
from breaks during assessments that are time-constrained to allow them to 
equitably demonstrate their skills and knowledge. 

 

Cognitive difficulties 

A candidate with learning difficulties and difficulties with comprehension may 
benefit from extra time in time-constrained examinations. They may also need 
assistance with reading and writing. Specific cases are noted in the appendices.   

 

Sensory and physical needs 
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A candidate may need to have assessment material modified for hearing 
impairment and visual impairment. They may also need to use a BSL/English 
interpreter, practical assistant, reader and scribe. In addition, they may benefit 
from the use of assistive technology and extra time to complete assessments. 

 

 

 

Behavioural, Emotional and Social needs 

The candidate may benefit from supervised rest breaks and separate  
assessment accommodation, either within the centre or at an alternative 
venue. A candidate with attention difficulties may need the use of a prompter. 
For example a candidate who is easily distracted due to their diagnosed 
condition may benefit from either isolated assessment conditions, or removal 
of any visual distractions from the assessment room, such as posters, 
information signs etc.  

 

Special Consideration 
 

Special consideration is a post assessment adjustment of the assessment mark 
that takes into consideration a candidates temporary illness or emotional 
distress on the day of the assessment.  Special consideration mark adjustment 
is not available for our assessment. We would encourage centres to offer a 
later assessment date to a candidate who is e.g bereaved or temporarily ill on 
their booked assessment date. 

 

General Principles for Assessment Centres 
 

1. The purpose of special arrangements and reasonable adjustments is to 
ensure, where possible, that barriers to assessment are removed for a 
candidate preventing him/her from being placed at a substantial 
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disadvantage as a consequence of their substantial and long-term 
difficulties.  

 

2. The integrity of the assessment must be maintained, whilst at the same 
time providing access to assessments for candidate requiring reasonable 
adjustments. 

 

3. Although reasonable adjustments are intended to allow equitable access 
to assessments, they cannot be granted where they will compromise 
the assessment objectives of the specification in question.  For 
example, the use of a reader during part of a test designed to assess 
practical numeracy would not be appropriate for a person suffering from 
dyscalculia. 

 

4. Candidates may not necessarily require the same access arrangements 
in each assessment.   

 

5. Any reasonable adjustments requested should reflect the candidate’s 
normal way of working. 

6. NET will normally only engage in discussions about Reasonable 
Adjustments with representatives from the Assessment Centre, not 
candidates themselves.  

Administration for Reasonable Adjustments 
 

The candidate should notify the assessment centre of their request for 
reasonable adjustments and supply medical or assessment evidence to the 
centre relating to the nature of the disability or impairment, at least six weeks 
in advance of undertaking the Assessment, allowing the centre to notify NET 
and secure written agreement.  

The Centre Manager should notify NET in at least 4 weeks in advance and 
secure written agreement of any proposed reasonable adjustment 
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arrangements. You must notify NET by using the form provided at the end of 
this document. Any adjustment must be based on firm evidence of a barrier to 
assessment and be in line with the specific guidance relating to individual NET 
Assessments of Competence/End Point Assessment as detailed within the 
appendices of in this policy. Failure to do so may result in action being taken 
which could ultimately lead to the temporary or permanent removal of the 
centre’s licence and/or the temporary or permanent removal of licensed 
assessor status. 

 

Each application will be considered individually. The response will relate 
primarily to the effect the requested adjustment might have on the 
competence and ability being tested in the assessment, as well as the reliability 
and validity of the assessment.  

 

Some requested adjustments may not be considered reasonable if they:  

• involve unreasonable costs to the Centre or NET;  

• involve unreasonable timeframes; or  

• affect the security and integrity of the assessment.  

Adjustments must not put in jeopardy the health and well-being of the 
candidate or any other person. 

 

Evidence Requirements 
 

Any application for reasonable adjustments must be supported by evidence 
which is valid, sufficient and reliable.  To ensure that any adjustment to the 
assessment will only provide the candidate with the necessary assistance 
without giving him or her an unfair advantage over others, the centre must be 
clear about the extent to which the learner is affected by the disability or 
difficulty.  

Where the centre can verify evidence of the disability or difficulty and where 
the implications are clear, such as for a learner with extreme physical 
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difficulties (such as limb loss) or, profound hearing impairment, the centre 
does not need to provide further evidence of these physical difficulties.  

Where the implications of the difficulty are not obvious, such as for learning 
difficulties, or mental health difficulties, the centre will have to provide 
additional evidence of the effect of the impairment on the learner’s 
performance in the assessment.  

The following types of evidence are acceptable.  

 

Written evidence produced by independent, authoritative, specialists. This 
could take the form of medical, psychological or professional reports or 
assessments.  These reports should state the name, title and professional 
credentials of the person who carried out the assessments and wrote the 
report. The report should set out the nature of the difficulty and extent to 
which the candidate is affected by the difficulty, including the effects of any 
medication that the candidate may be taking.  In cases where it might be 
expected that there could be changes in the way the candidate is affected by 
the difficulty, there will have to be recent and relevant evidence of 
assessments and consultations carried out by an independent expert.  

 

A candidate with a Statement of Special Educational Need or an Education and 
Health Care Plan (EHCP) does not automatically qualify for reasonable 
adjustments although it is acceptable evidence if the centre decides to apply 
for reasonable adjustments for a candidate.   

 

Attention Deficit (Hyperactivity) Disorders (ADD/ADHD), Autistic Spectrum 
Disorders (ASD)  

The candidate should supply a letter or diagnostic report completed by a 
medical professional, e.g. doctor, consultant, clinical psychologist. This should 
confirm the nature and implications of their condition, e.g. its effects on day to 
day activities, studies and social interactions.   

 

Specific Learning Difficulties (SpLD)  
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An assessment of a SpLD such as dyslexia or dyspraxia must have been carried 
out by a psychologist or suitably qualified member of a professional body with 
a current practising certificate. 

 

GENERAL 
If any NET staff, assessors or candidates believe they have not been treated 
fairly they should raise a complaint by using the Complaints Procedure.  

 

REVIEW  
This policy will be reviewed on a regular basis in accordance with legislative 
developments and the need for good practice in line with overall NET 
operations.  

 

CONTACT US  
If you have any queries about the contents of this policy, please contact NET 
on 0207 250 8510 or via email to info@netservices.org.uk or submit in writing 
to NET, CAN Mezzanine, 49-51 East Road, London, N1 6AH 8  

 

ABOUT NET  
National Electrotechnical Training (NET) is an independent charity (Registered 
charity number: 1068863), which provides End Point Assessments for 
apprenticeship standards and assessments of occupational competence (AOC) 
in support of industry recognised qualifications utilised by the electrical 
installation, electrical maintenance and electrical engineering industries 
throughout the UK. More information about NET and its activities can be found 
on our website, www.netservices.org.uk 8 EQUAL OPPORTUNITIES We are fully 
compliant with equal opportunities legislation and this is reflected in all 
activities under our control and in our published material. A copy of our equal 
opportunities policy statement is available on our website. 
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Appendix 1: AM2  
The following arrangements apply to AM2 candidates who are claiming 
additional support for one or more of the following:  

■ Educational or learning disability  

■ Hearing impairment  

■ Visual impairment  

■ Physical impairment  

 

No additional assessment time is permitted for sections A1, A, B or C. 
However, candidates can ask for the clock to be stopped at any point to allow 
them to receive and understand written instructions or for additional rest 
periods.  

For example, a candidate is allocated a maximum time of 8.5 hours for section 
A, but with “stopped time” the actual duration could be extended to say 10.5 
hours. Candidates can have a reader present at all times, however, the reader 
must not be electrotechnically competent or have undertaken an AM2.  

 

Section D Online Exam –A provision can be set up for each question to be 
paused. Candidates can be given an additional 25% of time (15 minutes) for 
this section.  
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Appendix 2: AM2S  
The following arrangements apply to AM2S candidates who are claiming 
additional support for one or more of the following:  

■ Educational or learning disability  

■ Hearing impairment  

■ Visual impairment  

■ Physical impairment  

 

No additional assessment time is permitted for sections A1, A, B, C or D. 
However, candidates can ask for the clock to be stopped at any point to allow 
them to receive and understand written instructions or for additional rest 
periods. For example, a candidate is allocated a maximum time of 10 hours for 
section A, but with “stopped time” the actual duration could be extended to 
say 12.5 hours. Candidates can have a reader present at all times, however, the 
reader must not be electrotechnically competent or have undertaken an AM2 
or AM2S.  

 

Section E Online Exam – A provision can be set up for each question to be 
paused. Candidates can be given an additional 25% of time (15 minutes) for 
this section.  
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Reasonable Adjustments Request 

Use this form to request reasonable adjustments for your candidates. One form to be 
completed and submitted to NET for pre-approval, for each candidate requiring 
adjustments. 

Before applying please read the NET Reasonable Adjustments and Special Considerations 
Policy available here:  

http://www.netservices.org.uk/policies-and-procedures/ 

Centre Information 
 
Centre Name / Number 
 
 
 
Centre Manager (Requester) 
 
 
 
Has Candidate given permission for this information to be shared?   (Yes / No ) 
 

CANDIDATE INFORMATION 
 
Candidate Name / Number 
 
 
 
 
Reason for Reasonable Adjustments 
 
 
 
 
 
 
 
Has the Candidate supplied acceptable proof of need?  (Yes / No) 
 

For NET USE 
Request Agreed / Declined   

Date  

Further Comments 
  

Please send this form and all enquiries relating to Reasonable Adjustments and Special Considerations to 
SEND@netservices.org.uk  
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