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1 INTRODUCTION 

This Special Consideration and Reasonable Adjustments Policy is designed to be part 

of and to supplement official NET standard policies for the purposes of the operation 

and functions of NET and the assessments of occupational competence (AOC)/End 

Point Assessments (EPA) it owns, develops, administers and licenses. 

 

2 POLICY STATEMENT 

NET aims to ensure that all those employed or using its services or those of its 

licensed centres are treated fairly and equally and in full compliance with appropriate 

legislation and relevant best practice.   

3. SCOPE 

The purpose of this policy is to set out clear guidance regarding special consideration 

and reasonable adjustments relating to NET Assessments of Competence/End Point 

Assessments, to ensure that all candidates are treated fairly and equally.  The guidance 

should be applicable to all staff, assessors and candidates involved in NET services. 

 

4 KEY PRINCIPLES 
 

 

 NET will ensure that no candidate, assessor or employee is treated less favourably 

because of conditions or requirements that are not related to the assessment.  

 

Reasonable adjustments will be made to ensure equal access for candidates who are 

disabled or have other special needs. 

 

Access arrangements are agreed before an assessment and allow candidates with 

special needs or disabilities to access the assessment and show what they know and 

can do without changing the demands of the assessment.  

  

The intention behind an access arrangement is to meet the particular needs of an 

individual candidate without affecting the integrity of the assessment. Access 

arrangements are the principal way in which organisations comply with the duty under 

the Equality Act 2010* to make ‘reasonable adjustments’.  

  

 

  



Reasonable Adjustments  

  

The Equality Act 2010 requires reasonable adjustments to be made where a 

candidate, who is disabled within the meaning of the Equality Act 2010, would be at a 

substantial disadvantage in comparison to someone who is not disabled. Reasonable 

steps must be made to overcome that disadvantage.  

 

A reasonable adjustment may be unique to that individual and may not be included in 

the list of available access arrangements.  

  

Whether an adjustment will be considered reasonable will depend on a number of 

factors which will include, but are not limited to:  

• the needs of the disabled candidate; 

• the effectiveness of the adjustment; 

• the cost of the adjustment and  

• the likely impact of the adjustment upon the candidate and other 

candidates.  

  

An adjustment will not be approved if it:  

• involves unreasonable costs to NET or its licensed centre; 

• involves unreasonable timeframes; or  

• affects the security and integrity of the assessment.  

This is because the adjustment is not “reasonable”.  

  

In most cases it will not be reasonable for adjustments to be made to competence 

standards or assessment objectives as to do so would likely undermine the 

effectiveness of the Assessment of Competence/End Point Assessment in providing a 

reliable indication of the knowledge, practical skills and understanding of the 

candidate.   

 

 

 

 

 

 

 

 



Guidance on reasonable adjustments. 

  

A reasonable adjustment is agreed at the pre-assessment planning stage and is any 

action that helps to reduce the effect of a disability or difficulty, which places the 

learner at a substantial disadvantage.  

  

Reasonable adjustments must not, however, affect the reliability or validity of 

assessment outcomes nor must they give the learner an unfair assessment advantage 

over other learners undertaking the same or similar assessments.  

 

  The candidate should supply medical or assessment evidence relating to the nature of 
   the disability or impairment, in advance of undertaking the Assessment. 

 

The Centre Manager should notify NET in advance and secure written agreement of 

any proposed special consideration or reasonable adjustment arrangements. Any 

adjustment must be based on firm evidence of a barrier to assessment and be in line 

with the specific guidance relating to individual NET Assessments of Competence/End 

Point Assessment as detailed within the appendices of in this policy. Failure to do so 

may result in action being taken which could ultimately lead to the temporary or 

permanent removal of the centre’s licence and/or the temporary or permanent removal 

of licensed assessor status.  

  

The following adaptations are examples of what may be considered for the purposes 

of facilitating access, if they do not impact on any competence standards being tested:  

• adaptation of the physical environment for access purposes  

• assessment material in an enlarged format  

• British Sign Language (BSL) 

• extra time  

• reader 

• scribe.  

  

It is important to note that not all of the adjustments (as above) will be reasonable, 

permissible or practical in particular situations. The candidate may not need, nor be 

allowed the same adjustment for all assessments.  

  

Candidates should be fully involved in any decisions about adjustments/adaptations. 

This will ensure that individual needs can be met, whilst still bearing in mind the 

specified assessment criteria.  

  



As the needs and circumstances of each candidate are different, centres must 

consider any request for a reasonable adjustment on a case by case basis. Evidence 

of need will be required. Each application will be considered individually. 

  

Adjustments must not put in jeopardy the health and well-being of the candidate or any 

other person. If an action is observed where a candidate may cause an injury to 

themselves or others, or damage equipment, then the Centre Assessor must advise 

the candidate accordingly. If necessary, the assessment should be suspended if the 

candidate continues to work in an unsafe manner. 

 

5 GENERAL 

If any NET staff, assessors or candidates believe they have not been treated fairly 

they should raise a complaint by using the Complaints Procedure. 

 

 

6 REVIEW 

This policy will be reviewed on a regular basis in accordance with legislative 

developments and the need for good practice in line with overall NET operations. 

 

7 CONTACT US 

If you have any queries about the contents of this policy, please contact NET on 0207 

250 8510 or via email to info@netservices.org.uk or submit in writing to NET, CAN 

Mezzanine, 49-51 East Road, London, N1 6AH 

 

8 ABOUT NET 

National Electrotechnical Training (NET) is an independent charity (Registered charity 

number: 1068863), which provides End Point Assessments for apprenticeship 

standards and assessments of occupational competence (AOC) in support of industry 

recognised qualifications utilised by the electrical installation, electrical maintenance 

and electrical engineering industries throughout the UK. 

More information about NET and its activities can be found on our website, 

www.netservices.org.uk 

 

8 EQUAL OPPORTUNITIES 

We are fully compliant with equal opportunities legislation and this is reflected in all 

activities under our control and in our published material. A copy of our equal 

opportunities policy statement is available on our website. 

 



Appendix 1:  AM2 

 

The following arrangements apply to AM2 candidates who are claiming additional 

support for one or more of the following: 

 

■ Educational or learning disability 

■ Hearing impairment 

■ Visual impairment 

■ Physical impairment 

 

No additional assessment time is permitted for sections A1, A, B or C. However, 

candidates can ask for the clock to be stopped at any point to allow them to receive 

and understand written instructions or for additional rest periods. 

 

For example, a candidate is allocated a maximum time of 8.5 hours for section A, but 

with “stopped time” the actual duration could be extended to say 10 hours. 

 

Candidates are allowed to have a reader present at all times, however, the reader 

must not be electrotechnically competent or have undertaken an AM2. 

 

Section D Online Exam – NET Support should be notified in advance and a provision 

will be set up for each question to be paused. Candidates can be given an additional 

25% of time (15 minutes) for this section. 

 

 

  



Appendix 2:  AM2S 

 

The following arrangements apply to AM2 candidates who are claiming additional 

support for one or more of the following: 

 

■ Educational or learning disability 

■ Hearing impairment 

■ Visual impairment 

■ Physical impairment 

 

No additional assessment time is permitted for sections A1, A, B, C or D. However, 

candidates can ask for the clock to be stopped at any point to allow them to receive 

and understand written instructions or for additional rest periods. 

 

For example, a candidate is allocated a maximum time of 10 hours for section A, but 

with “stopped time” the actual duration could be extended to say 11.5 hours. 

 

Candidates can have a reader present at all times, however, the reader must not be 

electrotechnically competent or have undertaken an AM2 or AM2S. 

 

Section E Online Exam – NET Support should be notified in advance and a provision 

will be set up for each question to be paused. Candidates can be given an additional 

25% of time (15 minutes) for this section. 

 

  

  

 


