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1 INTRODUCTION 

To ensure that assessments undertaken in any NET licensed assessment centre are 

consistent and fully standardised across the entire licensed centre network, a regular 

monitoring and quality assurance programme is in place.  

After becoming a licensed assessment centre, an organisation agrees to monitoring. 

This process will be carried out in respect of each assessment that the centre is 

licensed to provide by NET. This will be administered by a NET appointed suitably 

qualified Verifier. Any Verifier appointed by NET reports to the NET Lead Verifier who is 

required to be a qualified External Verifier (EV).  

The purpose of the monitoring is to ensure consistency in the provision of NET 

Assessments throughout the licensed assessment centre network, including terms of 

reporting procedures, proper application of marking standards, appropriate candidate 

support, effective employer/training provider engagement and the provision of facilities 

that meet NET’s required standards. Each centre will have a minimum of one 

monitoring visit per year. More frequent monitoring and other interventions will be 

deployed as required.  

NET licensed assessment centres are continuously monitored against national and 

regional results from other centres running the same assessments. Individual 

assessors are also monitored against national and regional figures for the same 

assessments and regular monitoring and quality assurance arrangements are in place. 

Additionally, individual candidate feedback is monitored, along with the number of 

appeals/complaints received for each centre. 

The assessment marking statements are monitored to ensure no statements are 

causing abnormal results. All questions used in online examinations are monitored to 

check that none are causing abnormal results. 

2 MONITORING 

Using the NET Marking & Management System (MMS), NET will monitor each licensed 

assessment centre on a rolling quarterly basis against the following criteria: 

1. Individual licensed assessment centre pass rates compared to national pass 

rates 

2. Individual assessor pass rates compared to centre/national pass rates 

3. Candidate feedback per licensed assessment centre against the national 

average 

4. Number and nature of any appeals/complaints 



Any licensed assessment centre or individual assessor that produces figures deviating 

significantly from the mean will firstly be checked to ensure the figures are not distorted 

by low numbers of assessments. In the event low numbers are not the likely cause, the 

centre co-ordinator will be required to investigate and report back to NET with an 

explanation and suggested remedial action. More than two deviations from the national 

average will result in further investigation by NET. 

Any licensed assessment centre that deviates significantly (three or more instances) 

from the mean will be required to implement a remedial action plan for the centre, which 

may include assessor re-training, and will have their licence suspended until NET’s 

required standards are re-established. 

Using the MMS, NET will monitor over a rolling six-month period assessment results per 

marking statement. This will highlight any marking statement that results in a lower pass 

rate than the norm. Any statement identified will then be checked for clarity of wording 

and reworded if required. Updated guidance will be issued to centre assessors, or 

feedback provided to the centre network on identified areas that require better 

preparation during the training of candidates. 

The questions used for online examinations will be monitored over a 12-month period to 

check for consistency of pass marks, in line with other questions. Any questions 

showing abnormal scores will be reviewed and wording of questions and answers will 

be checked to make sure the correct wording is being used and that the answer is still 

valid in the context of industry best practice and legislation. 

The centre will be risk rated in line with the diagram in Appendix 1. Any centre that is 

Medium or High risk will be subject to more regular and intense monitoring. 

 

3 QUALITY ASSURANCE AND VERIFICATION 

• NET will be responsible for and manage the quality assurance procedures 

detailed in this document.  

• NET reserves the right to visit a licensed assessment centre at any reasonable 

time without giving prior notice.  

• NET reserves the right to withdraw the licence to operate from centres that fail to 

comply with all specified quality assurance requirements, or where other 

reasonable due cause exists.  



• Additional monitoring visits will take place in the following circumstances: 

➢ If the organisation is a newly licensed assessment centre (having 

undergone only an Initial Assessment), the first monitoring visit will be 

conducted six months after becoming licensed.  

➢ In circumstances determined by the verifier following a monitoring visit 

➢ If any concerns are raised  

➢ If the organisation is in breach of any of NET’s policies 

• If, having agreed the arrangements with the centre, NET’s representatives are 

unable to gain access for the purpose of carrying out a monitoring visit, an 

additional visit will be required, and the cost will be charged to the centre at the 

published rate.  

4 SPECIFICATION REQUIREMENTS 

Centres must comply with the following conditions of their licence:  

Licensed Assessment Centre Administration:  

• The centre co-ordinator must take responsibility for their centre. 

• Any non-compliance identified during a monitoring visit will result in a timed 

remedial action plan being imposed on the centre. The action plan is recorded 

and monitored via the MMS. Failure to rectify or complete actions within the 

agreed timescale will result in further intervention by NET.  

• Where a technical standard asks for testing and inspection to be completed, the 

NET appointed verifier must see evidence of this.  

General Licensed Centre Requirements:  

• Compliance with all applicable Building Regulations  

• Compliance with the Regulatory Reform (Fire) Order 

• Certification to BS 7671: Requirements for Electrical Installations, (IET Wiring 

Regulations) including amendments.  

• Proper procedure for isolation lock-off for live testing – the centre must have 

effective safe isolation and testing procedures.  



• Proper procedure for energising installation – the centre must have effective safe 

procedures for energising installations.  

• Staff have kept up to date with Technical updates and CPD required including 

First Aid and any changes to Health and Safety legislation 

• If dangerous practices are observed, or where it is felt that the systems and 

practices followed may result in defective assessments, the verifier will suspend 

the centre with immediate effect.  A remedial plan will be put in place to rectify 

any issues and the centre may be subject to additional monitoring visits – for 

which they will be charged – in the twelve months that follow its reintroduction to 

NET’s licenced assessment centre network. 

 Changes to Details:  

• The NET verifier will check that no changes have been made to the legal 

constitution, trading title, address, centre co-ordinator, centre budget manager, 

centre administrator and centre assessor(s); or any other significant particulars 

and declarations upon which the licence was granted 

• If details have changed and NET is not notified as required under the terms of 

the licence, additional monitoring visits may result at additional cost to the centre, 

and/or suspension/withdrawal of the licence.  

Health and Safety:  

• A current dated and signed Health and Safety policy statement must be provided.  

• The centre co-ordinator is responsible for ensuring necessary risk assessments 

are undertaken and for producing relevant documentation for review, upon 

request.  

Insurance:  

• The centre must have the following insurance policies in place:  

➢ Public liability insurance (minimum £2 million cover).  

➢ Employer’s liability insurance (current and displayed as required by law).  

• Certificates and schedules of insurance will be checked to ensure that they are 

current and cover work under the NET licence.  



Centre Access and Control:  

• Only licensed assessment centre staff and candidates are permitted to have 

access to the assessment centre. The centre co-ordinator must request 

permission from NET for a third party to gain access to a centre. In the event that 

a third party is granted access to the centre by NET they must be supervised for 

the duration of their visit. Any centres allowing third parties to access their 

facilities without the permission of NET will have their licence suspended.  

• Centre co-ordinators must keep a written record of the names, entry and exit 

times of all those who access the centres as well as the purpose of their visit. 

• Candidates and visitors are not permitted to bring electronic devices 

(smartphones, laptops, iPads, smartwatches, or any device with photographic or 

video/audio recording capabilities or internet access) into the assessment 

centres. Licensed assessment centres must have the facilities for candidates to 

store such devices securely for the duration of the assessment.  

• The centre must be able to demonstrate effective management control and 

appropriate administrative systems and policies.  

Documentation:  

• Only NET documents, or those approved by NET, may be used within the centre 

e.g. work instructions, procedures, drawings and reports. This ensures only 

approved documentation is used to maintain the integrity and quality of the 

assessment. 

• Relevant documents should be available at all locations where they are to be 

used and all superseded/obsolete documents removed and securely destroyed.  

• The centre must be able to demonstrate effective processes and procedures 

relating to the safe and confidential storage of NET documentation.  

• The centre must demonstrate effective control of visitors.  A record of all visitors 

to the Assessment Area will be maintained and be available for inspection.  

• Records will be generated during the provision of any Assessment.  



• The NET verifier will review records of completed assessments to ensure that the 

appropriate certificates and reports have been issued in accordance with the 

relevant technical standards and as required by the NET Licence Specification.  

• The licensed assessment centre is required to keep records for each candidate’s 

assessment in accordance with the Data Protection Act and to provide evidence 

that all required tests and checks have been undertaken.  

• Copies of all assessment records, certificates and reports carried out in the last 

twelve months must be readily available, together with any specifications, 

drawings, certificates, and other relevant documents relating to those 

assessments. The technical reference documents are listed in the assessor’s 

manual for each Assessment.  

Instruments and Test Equipment:  

• The licensed assessment centre will have an adequate number of serviceable 

test instruments and test leads appropriate to the range, scale and category(s) of 

the Assessment undertaken.  

• The licensed assessment centre is required to have a suitable system in place to 

ensure that the accuracy and consistency of all test instruments used for 

certification and reporting purposes is maintained.  

• The NET verifier will review the systems employed by the licensed assessment 

centre - including records of all equipment used - as well as the method and 

frequency of checking/calibration, together with suitable objective evidence to 

demonstrate that the equipment is capable of the accuracy that is required for the 

specified measurements.  

Complaints:  

• All licensed assessment centres must comply with NET’s Complaints Policy and 

processes for managing complaints.  

• The centre must have in place a complaint log/register and complaint handling 

process which will include details of any complaints received and any corrective 

or preventative actions taken to satisfy the complainant.  All complaints must be 

dealt with in a timely and effective manner.  

• The NET verifier will review the system employed for dealing with complaints.  



5 FEEDBACK 

At the end of the monitoring visit the NET verifier will provide feedback to the licensed 

assessment centre co-ordinator detailing their findings and any concerns resulting from 

the visit. They will highlight any actions required and agree a timescale for completion. 

Should significant issues be identified, they could result in withdrawal/suspension of the 

centre licence. 

6 CONTACT US  

If you have any queries about the contents of this policy, please contact NET on 0207 

250 8510 or via email to info@netservices.org.uk or submit in writing to  

NET, CAN Mezzanine, 49-51 East Road, London, N1 6AH 

7 ABOUT NET 

National Electrotechnical Training (NET) is an independent charity (Registered charity 

number: 1068863), which provides End Point Assessments for apprenticeship 

standards and assessments of occupational competence (AOC) in support of industry 

recognised qualifications utilised by the electrical installation, electrical maintenance 

and electrical engineering industries throughout the UK.  

More information about NET and its activities can be found on our website, 

www.netservices.org.uk   

8 EQUAL OPPORTUNITIES  

We are fully compliant with equal opportunities legislation and this is reflected in all 

activities under our control and in our published material.  A copy of our equal 

opportunities policy statement is available on our website. 

 

  

mailto:info@netservices.org.uk
http://www.netservices.org.uk/
http://www.netservices.org.uk/


9 APPENDIX 1 

Centre Risk Rating 

 

 


