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1 INTRODUCTION 

This Data Protection and Retention Policy is designed to be part of and to supplement 

official NET standard policies for the purposes of the operation and functions of NET 

and the assessments it owns, develops, administers and licenses. 

 

This document must not be taken in isolation or considered to replace the official 

documents of NET, or those of NET licensed centres or other facilities used by NET. 

2 POLICY STATEMENT  

NET is required to comply with the provisions of the Data Protection Act 1998 in 

relation to how we handle any personal data we obtain from you. Any personal 

information gathered will only be used in the context of your assessments with us. 

 

We may process all the information we obtain from you to enable us to fulfil our 

contractual obligations to you. We may also request further information from third 

parties or may disclose your details to other selected parties, such as ESFA or their 

regulators or industry partners in accordance with our Conditions of Registration. 

 

We are committed to: 

• Meeting our legal obligations as laid down by the data protection act 1998 

• Ensuring that data collected and used fairly and lawfully 

• Processing personal data only to meet our operational needs or fulfil legal 

requirements 

• Taking steps to ensure that personal data is up to date and accurate 

• Establishing appropriate retention periods for personal data 

• Ensuring that data subjects’ rights can be appropriately exercised 

• Providing adequate security measures to protect personal data 

• Ensuring that a nominated officer is responsible for data protection compliance 

and provides a point of contact for all data protection issues 

• Ensuring that all staff are made aware of good practice in data protection 

• Providing adequate training for all staff responsible for personal data 

• Ensuring that everyone handling personal data knows where to find further 

guidance 

• Regularly reviewing data protection procedures and guidelines within the 

organisation. 



3 KEY PRINCIPLES 

1. Personal data shall be processed fairly and lawfully. 
2. Personal data shall be obtained for one or more specified and lawful purposes, 

and shall not be further processed in any manner incompatible with that purpose 
or those purposes. 

3. Personal data shall be adequate, relevant and not excessive in relation to the 
purpose or purposes for which they are processed. 

4. Personal data shall be accurate and, where necessary, kept up to date. 
5. Personal data processed for any purpose or purposes shall not be kept for longer 

than is necessary for that purpose or those purposes. 
6. Personal data shall be processed in accordance with the rights of data subjects 

under the Data Protection Act 1998. 
7. Appropriate technical and organisational measures shall be taken against 

unauthorised and unlawful processing of personal data and against accidental 
loss or destruction of, or damage to, personal data. 

8. Personal data shall not be transferred to a country or territory outside the 
European Economic Area unless that country or territory ensures an adequate 
level of protection for the rights and freedoms of data subjects in relation to the 
processing of personal data. 

 

In disclosing your personal data to us, you agree that we may process and may 

disclose your personal data, as required by law to any parties and to ESFA and NET 

centres who may use your personal data to: 

 

• undertake administration in relation to the assessment which you are 
registered including providing you with a certificate on successful completion 
of your assessment; 

• disclose to NET’s regulators where so required; 

• disclose to relevant industry bodies where so required by law; 

• disclose to ECS JIB in relation to industry card application; 

• administer requests for reasonable adjustments under the Special 
Consideration and Reasonable Adjustment Policy; and 

• carry out statistical analysis (on an anonymised basis) which may be carried 
out by us or selected third parties. 

 
Where we share information with other bodies, we will ensure that they have 
adequate procedures for records to ensure that the information is managed in 
accordance with the relevant legislation and regulatory guidance. 



4 DATA RETENTION 

Records should be kept for as long as they are needed to meet the operational needs 

of NET, together with legal and regulatory requirements. 

 

We have assessed our records to:  

• assess their importance as evidence of business activities and decisions  

• establish whether there are any legal or regulatory retention requirements 

(including: Public Records Act 1958, Data Protection Act 1988, the Freedom of 

Information Act 2000, and the Limitation Act 1980). 

   

Where records are likely to have a historical value, or are worthy of permanent 

preservation, we will transfer them to Archives after 25 years. 

5 REVIEW 

This policy will be reviewed on a regular basis in accordance with legislative 

developments and the need for good practice in line with overall NET operations. 

6 CONTACT US   

If you have any queries about the contents of this policy, please contact NET on 0207 

250 8510 or via email to info@netservices.org.uk or submit in writing to NET, CAN 

Mezzanine, 49-51 East Road, London, N1 6AH   

7 ABOUT NET    

National Electrotechnical Training (NET) is an independent charity (Registered charity 

number: 1068863), which provides End Point Assessments for apprenticeship 

standards and assessments of occupational competence (AOC) in support of industry 

recognised qualifications utilised by the electrical installation, electrical maintenance and 

electrical engineering industries throughout the UK.    

More information about NET and its activities can be found on our website, 

www.netservices.org.uk    

8 EQUAL OPPORTUNITIES    

We are fully compliant with equal opportunities legislation and this is reflected in all 

activities under our control and in our published material.  A copy of our equal 

opportunities policy statement is available on our website.   
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